Vol. 7, No. 2, 2025, PP: 17-38 ISSN: 3092-7994

\\g Journal of System Management and Smart Innovation — ESZEEEEE
N Homepage: https://Jocrimas.ir v
JSMSI

Wandigh 22979 9 prhan St ke Al

Original Research Article

The Effect of Employee Empowerment and Training on Organizational
Commitment, Performance, and Teamwork among Tourism Bank
Employees in Yasuj City

Esmaeil Foughi**
1- Department of Management, Islamic Azad University, Yasuj Branch, Yasuj, Iran (Corresponding Author)

ARTICLE INFO ABSTRACT
The purpose of the present study was to investigate the effect of employee
Article History empowerment and training on organizational commitment, performance,
Date Received: 10 November 2024 and teamwork among the employees of Tourism Bank in Yasuj City. This
Date Revised: 3 March 2025 research employed a descriptive-causal method, utilizing regression
Date Accepted: 30 April 2025 analysis to test and confirm the hypotheses. Statistical analyses were
Date published: 10 July 2025 performed using SPSS software. The statistical population included all

employees and clients of Tourism Bank in Yasuj City, based on statistics
published by the organization in the year 1400 [Solar Hijri calendar,
Keywords approximately 2021-2022]. The sample size was estimated at 370
individuals using Cochran’s formula. The instruments used in this study

Empowerment, . . .

Training were the Spreitzer empowerment questionnaire (1995) and the Allen &
L . Meyer organizational commitment questionnaire. The calculated F-value (F

ggffi?:i:tr:gzal Commitment, = 72.442, sig = 0.001) indicated a significant regression at the 99%

confidence level. In this model, the variables that had the greatest impact
on the dependent variables, in descending order, were: continuance
commitment (X2X2), affective commitment (X1X1), performance, and
teamwork (X4X4). Furthermore, the results from Table 4-11 demonstrate
that the predictor variables of empowerment and training account for 78.2%
(R2Adjusted=0.782R2Adjusted=0.782) of the variance in the criterion
Corresponding Author Email: variables (organizational commitment, performance, and teamwork).
Es_foghiiii6756@gmail.com

Tourism Bank.
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