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The present study aimed to investigate the relationship between death anxiety and
organizational citizenship behavior of employees, considering the mediating role
of intolerance of ambiguity. The method of the present study was descriptive-
correlational. The statistical population of the present study included all nurses
working at Imam Khomeini Hospital in Tehran in 2022 to 2023, totaling 2000
people. Among them, 322 were selected as a statistical sample through simple
random sampling based on the Cochran formula and after consultation with
respected professors. The research tools used to collect data on each variable were
Menzies's (2022) death anxiety questionnaire, Lee and Allen's (2002)
organizational citizenship behavior, and Weden et al.'s (2003) intolerance of
ambiguity. The data were analyzed using structural equation modeling. The results
of the analysis of the findings showed that death anxiety has a significant negative
relationship with organizational citizenship behavior (P=0.000, T=10.73, b=-0.55)
and a significant positive relationship with employees' intolerance of ambiguity
(P=0.000, T=4.55, b=-0.25). Also, intolerance of ambiguity has a significant
negative relationship with employee citizenship behavior (P=0.000, T=4.55, b=-
0.25). Finally, the mediating role of intolerance of ambiguity in the relationship
between death anxiety and organizational citizenship behavior was confirmed
(P=0.000, T=3.73, b=-0.11). As a result, it can be said that psychologists and
counselors should pay serious attention to the issue of death anxiety as an important
factor in various areas of employees' lives.
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