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This research aims to investigate the factors affecting the resilient supply
chain (case study: Yazd Pearl Sanitary Ware Company) using an
interpretive structural model approach. This research is descriptive-survey
in terms of its purpose and fundamental in terms of its nature in terms of
data collection method. The statistical population of this research consists
of individuals who are experts in the group of managers and experts of Yazd
Pearl Tile. In this research, the interpretive structural modeling technique
was used to identify, classify, and interpret these factors using an
interpretive structural approach. In the interpretive structural approach, the
level of factors was determined; in the resulting model, the flexibility factor,
which is at the fifth level of the model, is included in the category of
independent variables due to its highest influence and lowest level of
dependence. The factors of agility, knowledge management and
information sharing, vulnerability reduction, adaptation and compatibility,
risk management culture, redundancy, and trust between actors are placed
in the second to fourth levels of the model and are categorized as linked
variables due to their highest influence and dependence. Also, in the first
level of the model, sustainability in the supply chain is placed, which is
considered the dependent variable of the model due to its low influence but
high dependence on other elements.
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